
















































South Carolina 

Dept. Of Justice Official Clarifies Effect Of New ADA Rules On Vending Firms And Eq ... 

As of March 15, vending machW'ies in covered facilities must comply with the 201 0 standards if there is a change to a 
building or facility that could affect rts usability Such alterations include changes due to remodeling, renovation, or 

changes or rearrangement of structural parts or elements. 

However, under safe harbor rules, existing fixed vending machines that comply with the 1991 standards and are not 
altered or replaced are not required to be modified to comply with the 2010 standards. The safe harbor no longer apphes 

1f the covered entity replaces or alters the machines - new or altered machines must comply with the current standards 

Elkin concluded by answenng the much-a5ked que•t1on of how the ADA rules are enforced 

"Technically, there aren't fines. But the OOJ can seek penalties for noncompliance up to $55,000 for the ftrst v,olatoo, 

against the covered entity," explained the speaker "Sometimes, it can Just seek injunctive relief " 

She emphasized that it IS not the vending operator who is required to comply with the regulations, but noted that the 

accounts they serve will rely on their cooperation and assistance in providing accessible vending services. in order to 

meet their ADA obl'9alions 

Resources 

ADA infonmation line (DOJ): (800) 514-0301 (v); (800) 5t4-0383 (TTY) 

ADA website (DOJ) www ada gov 

National Networt< of ADA Centers/Oisabimy & Business Technical Assistance Centers (formerly DBTACs) (800) 949-

4232 (Vo,ce and TlY) 

ADA Update At OneShow 

NAMA will hold a follow-up session on the new ADA requirements during the DneShow 1n Las Vegas on Wednesday. 

Apnl 25 It will be part of the Government Marrs Symposium, whoch begins at 8 30 a m., and will be presented by 

Carolyn Doppell-Gray of the Washington, DC-based laW firm Proskauer Rose LLP She counsels clients in a range of 

industries, including lodging, stadiums, retail, unNersities, restaurants and hospitals, on all aspects of disability-related 

emptoyment and accessibility requiremenls under federal , state and local law 

Topic : Vending Features 

Articles: 
• Supreme Court Asks Government If Vending Macnines Must Comply 'Mth ADA Rules: Blind Patron Appeals Colte 

Sult 
· Fortune. Coca-Cola T<ms To Google To Lower Digltal S1gnage Costs 
• Avanti And SfabbKiosks Chiefs Start The SeW Service Group 
• Accent Food Sen,oces Aajuires Nevada's Java Pro's 
• Accent Food Services Aajuires Vending Of Texas; Acquisition Is Fifth In 2017 
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With the regulations mandated by the ADA (American Disabilities Act) for vending 

operators in the United States, the South Carolina Commission for the Blind have been 

working diligently to making changes to vending equipment upgrading canteens, 

street routes, interstate rest area locations, SCDC prisons, and federal Prisons to stay in 

compliance for the needs of disable consumers to insure services are accessible, 

when the blind clients providing vending services in these locations or required to 

comply with the rules. 

The BEP department in the past few years have been informed of equipment that 

needs to be upgraded for compliance standards to be met, and in those cases the 

ADA issues were addressed promptly. All new equipment purchases for the SCCB 

Business Enterprise Program on state contract meets the ADA requirements. 

The ADA compliance and the new FDA requirements of calorie disclosure will be 

applied as new machines are purchased for blind stand managers that have more 

than 20 machines in their locations or street routes. Some equipment manufacturers 

have the FDA requirements built into their software, and the nutrition information can 

be displayed on the vending machines digital display, or with the ePort system. Pg. 29 
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In the News 

There has been a lot of speculation about what the recent 

updates mean and when they take effect, as a good partner 

(and fellow advocate of the Vending Industry) USAT is here to 

set the record straight. 

In an attempt to create greater consumer awareness about the 

nutritional content of the food we choose to eat, the FDA has 

updated national food labeling guidelines, some of these changes 

affect the vending industry , specifically the section titled : "Food 

Labeling Calorie Labeling of Articles of Food in Vending Machines 

(codified at 21 CFR 101 .8) 
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The rule requires vending machine operators who own or operate 

20 or more vending machines to declare calories for those items 

for which the Nutrition Fact label cannot be examined before 

purchase or for which visible nutrition information is not otherwise 

provided at the point of purchase (see section 403(q)(5)(H)(viii) of 

the FD&C Act) 

Key Points for operators: 

• The intent of the FDA regulation is to provide consumers 

with the caloric disclosure on or around the machine prior 

to making the vend purchase. for ALL products being sold . 

• The caloric disclosure MUST include the "total calories" 

being vended . This is different than "calories per serving" 

because certain consumer product companies label their 

products as "multiple servings" in the vend package thus 

misleading the consumer with the total calories in the vend 

package. 

• The caloric disclosure should be readily visible by the 

consumer while at the machine so that the consumer can 

see the information , the product in the machine, the price 

and the product selection - all at the same time . 

• The FDA is flexible on how the caloric disclosure is 

executed as long as the consumer can readily see the 

caloric information/producUprice Acceptable forms include: 

On the Product itself - front or back of pack. Should 

the vend coil block the caloric information, the vend 

operator is not in compliance . 

o An electronic or digital display 

o Labels or stickers 
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• Forms of disclosure that do NOT meet the FDA 

requirements include caloric information on a mobile app or 

information on the side of a vending machine which is not 

accessible to the consumer . 

• Vending companies are responsible for caloric disclosure -

not the consumer product companies 

Vending Industry Compliance Dates 

The compliance dates for ALL vending machines (including both 

glass-front and non-glass-front machines) is DECEMBER 2016. 

There is one ( 1) exception to this compliance date for Glass-front 

Machines, 1f and only if the vending company displays the caloric 

disclosure, from either front or back of pack, on all products ,n 

their vending machmes , but the "font size" on the product does not 

meet the FDA requirements . This compliance has been extended 

to April of 2018 only for those glass-front machines that meet 

these requirements 

How can USAT help you stay ahead of these changes 

USA T's new ePort Interactive 

hardware can provide the nutritional 

disclosure required by the FDA 

Better yet. as the industry's most 

advanced , touchscreen . cloud 

based , interactive media , and 

content delivery platform is 

supported by USA T's industry 

leading ePort Connect service (a 

PCI compliant. end-to-end . suite of cashless payment, telemetry 
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and value-added services) the new interactive technology does a 

lot more than simply help your operation stay compliant. 

ePort lnteractive's features that can help keep you ahead of the 

regulations (and the competition) : 

• Seamless Nutritional Integration with most major VMS 

programs 

• Automatic Refund/Revend programs available 

• Interactive, Cloud Based Advertising Platform 

• MORE (Loyalty) compliant 

• Credit/Debit and Mobile Wallet acceptance 

Contact your USAT sales representative at 800.770 .8539 to 

learn more. 
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